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Digital Governance

Full-stack digital governance solutions including government cloud 
platforms, big‑data analytics hubs, electronic license systems 
and one‑stop online government service platforms certified 
by ISO27001 and IEC62443. AI, blockchain, and digital twin 
technologies enable secure cross-department data sharing and 
smarter decision-making for services, operations, supervision, and 
cross-border collaboration.

 Tax Collection and Management Digital Solutions
The tax collection and management system handles four tax-related categories: self-
service, basic management, credit/risk monitoring, legal accountability/relief, covering 
core businesses like registration, invoices and collection.  

The tax system builds a unified business portal via an integration platform, enabling inter-system collaboration and data 
sharing. The platform facilitates batch data exchange between national and provincial tax bureaus, forming a standardized 
application structure  

Scope of Application
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Digital Guangdong faithfully fulfills its mandate as the operation center of Guangdong Digital Government and its 

accountability as a central SOE. It has constructed integrated provincial-municipal government cloud, cross-regional 

data sharing and public support platforms, consolidating the core infrastructure of digital government. It has backed 

the launch of landmark digital government tools including Yueshengshi, Yueshangtong, Yuezhengyi and Guangdong 

Government Service Network. It improves livelihood services, business environment and modern governance. It 

maintains Guangdong’s multi‑year lead in national e‑government assessments and offers Guangdong’s experience for 

China’s digital government development.

Digital Guangdong

It applies to government services and smart city sectors. As a unified service platform, it mainly provides enterprises 
with various government affairs services, public services and third-party services. Its core clients include government 
departments at all levels, smart city developers, and large service organizations serving enterprises and the general public.

 Mobile Government Service Platform
Offering one-stop services for both individuals and market entities via App, WeChat/Alipay mini-programs and Official 

Accounts, this mobile government service platform serves over 199 million individual users and 15 million market entities across 

21 cities in Guangdong. With 2,488 high-frequency services onboard, it truly realizes the vision of "data travels the extra mile so 

citizens don't have to".

Scope of Application
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Widely applied in risk monitoring and command & dispatch scenarios across emergency management, meteorology, 
water resources, and related industries, delivering a full-chain solution spanning "monitoring – forecasting – prevention – 
response – rescue".

 Natural Disaster Monitoring, Early Warning & Emergency Command System
The system pioneers the proprietary "1+1+7" Integrated Risk Modeling Framework. Leveraging advanced AI, it automates the 

entire emergency management lifecycle, from disaster identification and predictive risk analytics to automated alert generation 

and optimal resource dispatch. The suite includes specialized AI modules such as our Flood-Drought-Typhoon (FDT) Intelligent 

Assistant, Emergency Operations Co-pilot, and Multimodal Data Analytics Engine. By converging multi-source data from 

emergency services, meteorology, hydrology, and water resources across provincial, municipal, and county levels, the system 

underpins the full spectrum of operations, namely Monitoring, Forecasting, Prevention, Response, and Rescue. It facilitates 

omni-channel warning dissemination, effectively bridging the "last mile" to empower grassroots resilience.

Scope of Application
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 Investment Service Platform (Invest 
Guangdong)
Dedicated to providing one-stop investment facilitation services 

for foreign governments, the platform aggregates prime assets, 

including industrial parks, factories, and land parcels, alongside 

detailed supporting facilities and policy frameworks. Leveraging 

big data and AI, it delivers a value-added suite of services to global 

investors, guiding them seamlessly from initial consultation through 

to full-scale operations.

The Invest Guangdong Platform primarily serves investment 
promotion scenarios and targets two main customer groups. 
The first group consists of investment-seeking stakeholders, 
including government investment promotion departments, as 
well as owners of private land parcels, industrial parks, and 
commercial properties. The second group comprises enterprises 
and service organizations with investment needs, including 
multinational corporations and foreign-invested enterprises, 
entrepreneurs from Hong Kong, Macao, Taiwan, and overseas 
Chinese communities, large domestic enterprise groups, 
startups, chambers of commerce and industry alliances, as well 
as investment institutions and industrial funds.

Scope of Application
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 Digital Management System for Urban Governance and Services
With a ‘one-network management’ vision, IoT, big data, AI, and 5G are integrated to build unified platforms for city operations—
enabling real-time coordination, command, monitoring, and evaluation.

It applies to urban management departments of local governments at all levels, as well as their subordinate departments 
engaged in urban management law enforcement, urban appearance and environmental sanitation governance, municipal 
facility maintenance, and landscaping and green space maintenance.

Scope of Application

Urban Lifeline Integrated Management Platform

Smart Community Platform


